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OFFICEMAIL:  
SMALL BUT BEAUTIFUL!

OfficeMail is the world’s fastest thermal-printer franking system. Handsome design, elegant technology and very 
easy to use. Simply program it via the ComTouch™ to do exactly what you want it to.

Touchscreen

Frama‘s philosophy – that any innova-
tion must have both immediate and 
long term benefits for its customers – 
has made it a respected name among 
postal pro fessionals world - wide. The 
OfficeMail Generation is the latest and 
most powerful expression of this phi-
losophy. A fast, reliable, fully modular, 
expandable franking system, driven 
by advanced System Intelligence, 
with exclusive ComTouch™ ease 
of use. New-generation OfficeMail 
delivers unique performance and user 
benefits that enable you to manage 

every mailing faster, more easily and 
economically than ever before.

One keystroke and OfficeMail auto-
matically franks every - thing just the 
way you told it to. It’s so quick and 
easy to program, via the ComTouch™! 
You’ll find its ease of use conceals 
many time-saving innovations. Set 
your most-used postal tariffs as 
fixed values. Quickly find out at any 
time who sent how many mail items, 
when, and at what cost – on screen 
or directly recorded on preprinted 

cards. Pick any advertising cliché you 
want – from up to eight – with another 
quick keystroke. Its automated 
benefits and out - standing price/
performance make the OfficeMail 
the perfect choice for the small to 
medium business – it starts to pay for 
itself right from day one!

OfficeMail. Key features in brief

3,000 frankings per hour. Letter thicknesses up to 6 mm. 9 programmable fixed values. Up to 50 

passwordprotected cost-centres with resettable item counters. Up to 8 advertising clichés in memo-

ry. Automatic date-change. High-value blocking. OfficeMail is available in anthracite and pearl-whi-

te. More options: Environmentfriendly rechargeable inkribbon cassette. Automatic tariff calculation 

incl. tariffloading box for postal-tariff changes. S weighing platforms, PC interfaces such as franking 

statistics management.



PRODUCT HIGHLIGHTS:

Touch it! Expand it! Save with it! 

The environment- friendly recharge 

able ink-ribbon cassette is another 

Frama exclusive that also saves you 

consumable costs. And to change the 

inkribbon is child’s play!

Add the automatic tariff calculation 

option. To optimise mailing produc-

tivity, combine this option with an 

S weighing platform. Weigh letters, 

calculate postage and frank – all in a 

single step, without lifting another fin-

ger.

The exclusive Frama ComTouch™ 

springs to life, immediately displays 

every function you need and guides 

you through the entire franking pro-

cess step by menuguided step. That’s 

System Intelligence – made by Frama.



FRAMA AG

integrity in communication.

For more than 45 years, the Frama Group has specialised 
in the development, manufacture, and international sales of 
mail processing, data management, and communications 
solutions. Systems that are used successfully in more than 
50 countries on five continents.

Convenient, easily accessible, process-oriented letter and 
parcel solutions create added value for our customers. And 
important, confidential and sensitive e-mails with proof of 
delivery, proof content and time as well. Our objective is 
added value and communications security, no matter what 
content or channel. Integrity in communications is the core 
of our services.

Frama delivers high-quality communications solutions. 
Letters, packages, e-mails. Integrated, convenient, and 
trustworthy. Proof of transaction. Verified. Yesterday, today, 
and tomorrow. 

We uniquely combine the benefits of letters and the digital 
world. Delivery, content, and hand-off are now widely 
available for digital information exchange. Across borders, 
verifiable, documented. Information and data packages are 
provided with new quality in delivery. Security and confi-
dentiality guaranteed. For sender and recipient. Physical or 
digital, all from one provider.

Frama focuses on specific technological and system 
competence. The sophisticated balancing, comparing and 
managing of sensitive, confidential data and funds between 
users and service providers requires efficient, highly availab-
le management and system solutions that meet the highest 
standards of security. 

More than 100,000 customers all over the world receive 
support from our ten subsidiaries and about 40 specialised 
business partners. Our customers are publicly and privately 
held companies, service organizations, postal authorities 
and service providers, taxation and finance agencies, trust 
services, and government institutions and many more. 

The environmental performance of the products and pro-
cesses is constantly being improved. Frama AG pursues the 
goal of developing solutions that combine efficiency, high 
quality, and a high degree of environmental compatibility. 
All products and services comply with international quality 
standards. This is guaranteed with certificates which are ve-
rified in regular audits by independent certification bodies 
and institutes. 

Integrated communications is our mission.

ISO 27001:  

ISO 27001 CERTIFICATE IN COMPLIANCE 

WITH IT-GRUNDSCHUTZ.

ISO 9001:  

QUALITY MANAGEMENT SYSTEM

ISO 14001:  

ENVIRONMENTAL MANAGEMENT SYSTEM

OHSAS 18001:  

OCCUPATIONAL AND HEALTH PROTECTION  

MANAGEMENT SYSTEM

FIPS 140-2: 

SECURITY REQUIREMENTS FOR 

CRYPTOGRAPHIC MODULES

SEAL FOR INTERNATIONAL QUALITY 

STANDARD FOR LEGAL PROOF 

AUTHENTICATION TECHNOLOGIES INSIDE


